Céiphai-ban muon khieu nai ve viéc thwe hién cac hoat
dong do Quy toan'cautai tro @ quoc gia ban & nhwng

khéng biét phai khiéu nai & dau hay khéng?

CO CHE KHIEU NAI

NHAN QUYEN CUA QUY
TOAN CAU

Trong treé'ng ho'p, ban hoic té chivc cua ban chirng kién hoac trai nghiém moét don vi
nhan tai tre chinh (PR), don vi nhan tai tro phu (SR) va dorn vi nhan tai tro tir SR (SSR)
c6 VI PHAM bat cwr dieu gi sau day:

N

Tiép can dich vu binh dang véi tAt cd moi ngudi, ké ca nhirng nguei dang bi giam gily

Chi ap dung céac bién phap y té va thubc da dwoc chap nhan va cé co sé khoa hoc
Khoéng ap dung cac bién phap mang tinh d&d man, v nhan dao, ha nhuc hoac tra tan

Ap dung cac bién phap dam bao tinh bdo mat, sw cho phép ctia ngwdi cung cép thong tin,

va quyén riéng tu lién quan dén cac xét nghiém y te, diéu tri hodc st dung bat ctr dich vu y

té nao

5. Gitr ngwdi khdng vi muc dich y té va cach ly khdng tw nguyén chi dwoc ap dung trong

trwong hop khdng con bién phap nao khac

BAN va TO CHU'C CUA BAN c6 thé ndp don khiéu nai 1én Van phong Téng Thanh tra.

Van phong Tong Thanh tra
la gi?

Van phong Téng Thanh tra ¢6 nhiém vu dam
bao vién tro’ tir Quy Toan cau dwoc str dung
theo nhirng cach hiéu qua nhat co thé dé trng
phé véi dich AIDS, Lao va Sét rét. Co quan
nay c6 nhiém vu thwe hién kiém toan, dwa ra
cac khuyén cao khach quan va minh bach
nham khuyén khich cac thwc hanh tét, giam
nguy co va lén an cac trweoong hop lam dung,
diéu tra, giam sat va tw van. Van phong Téng
Thanh tra dwoc thanh 1ap nam 2015, va la
mot co’ quan doc lap dong vai tro quan trong
v&i Quy Toan cau. Vin phong Téng Thanh tra
bao cao vé&i Hoéi dong thong qua Uy ban Pao
dirc va Kiém toan, phuc vu quyén loi cta tat
ca don vi lam viéc lién quan dén Quy Toan
cau.

HUONG DAN KHIEU NAI

PIEN THOAI (DICH VU BAO CAO MIEN

PHI) +1 704 541 6918

EMAIL

ispeakoutnow@theglobalfund.org

TRUC TUYEN theglobalfund.org/en/oig/

reportfraudabuse/

BUU DIEN Office of the Inspector General,
Global Fund, Chemin de Blandonnet 8

CH-1214, Geneva, Switzerland
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Bao cao cac trwong hop vi pham can dat mirc dd cu thé va hoan thién téi da, bao gom
cac thong tin nhw sau:

Loai hinh vi pham dwoc bao cao

Theoi gian va dja diém xay ra vi pham

Twoéng trinh sw viéc

Tén, chirc danh va té chirc cia nhivng ngwei lién quan
Tén cua nhivng ngwei khac biét dén sw viéc

Vi sao trwdng hop nay can dworc diéu tra

Cac thoéng tin lién quan khac

Noghkhwphd=

Danh'tinh cta ngwei nép khiéu nai sé dwoc gitr kin nghiém ngat. Ngwei khiéu nai dwoc
khuyen cao chi chia sé thong tin nay néu viéc lam nay khong dat ban than ngwoi d6 vao
tinh trang nguy hiem.

Van phong Tong Thanh tra sé lam gi?

Van phong Téng Thanh tra sé tra |&i trong vong 48 gio ké tir khi nhan dwoc khiéu
nai. Van phong sé danh gia can than cac thong tin dwoc cung cap trong khiéu nai
va xem xét liéu c6 can mé& mot cudc diéu tra hay khong. Qua trinh diéu tra bao
gom phoéng van nhan chirng, thu thap tai liéu va cac bang chirng lién quan khac,
cling nhw thao luan vé cac hoat déng vé&i cac co quan doi tac khi phu hop.

Van phong Tong Thanh tra cé thé 1am gi khi
phat hién vi pham?

Thao luan vé&i cac doi tac dé deé nghi dwa ra khuyéen cao vé ké hoach hanh déng
cu thé, ciing nhw xac dinh mirc dé tham gia cta cac déi tac.

B6 tri ho tro’ ky thuat nham xay dwng ké hoach hanh déng cu thé hodc/va hé tro
trién khai can thiép.

Str dung t6i da qua trinh doi thoai quoc gia.

Trao doi vé&i cac mang lwéi quan the dich, cac t6 chirc xa héi dan sw trong
nwéc, cac to chirc nhan quyén quoc gia va cac doi tac khac dé thu thap thém
thong tin.

Lam viéc cung ban quan ly Quy toan cau dé dwa ra théng cao chinh thirc.

http://www.ispeakoutnow.org

APCASO is a regional civil society network of community-based and non-government organisations on HIV, health, and social justice. APCASO currently
hosts the Asia Pacific Community, Rights, and Gender (APCRG) Platform to deliver timely and relevant information on CRG interventions in HIV, TB,
and malaria programs.

APCASO Focal Points: Australia:Australian Federation of AIDS Organisations (AFAO); Cambodia: HIV/AIDS Coordinating Committee (HACC) and
KHANA; China: China HIV/AIDS Information Network (CHAIN); Indonesia: GAYa NUSANTARA and Spiritia Foundation; India: National Coalition of People
Living with HIV (NCPI+); Japan: Africa-Japan Forum; Lao PDR: Lao Positive Health Association (LaoPHA); Malaysia: PT Foundation; Philippines: Action for
Health Initiatives (ACHIEVE); Pakistan: Association of People Living with HIV (APLHIV); Papua New Guinea: Igat Hope; Sri Lanka: Alliance Lanka; Vietnam:
Centre for Supporting Community Development Initiatives (SCDI)

@wvvw.apcaso.org ﬂ @Apcaso gapcasoteam@apcaso.org
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